
   

 
 

 

 

  

Version of March 2023 



   

 
 

 

You, shareholder, employee, franchisee, 

and partner that represents BRITech’s 

brand, are part of a group that loves to 

develop innovative solutions and work as a 

team. 

 

Based on this purpose, this Code of Conduct and Ethics presents 

the values we believe in and put into practice! 

 

Reading the following pages is very important TO MAKE everyone 

aware of these guidelines. It’s the role of each of us to apply them 

on a daily basis so that we enforce an ethical, honest, 

transparent and healthy environment. 

 

 

 

 

 

 

Good reading! 

 

 

 

  

Ethics Commitee 
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1 OUR MISSION, VISION, AND VALUES 

Our mission is to provide innovative solutions for the investment management 

ecosystem, building together a more prosperous world. Our vision is to 

simplify the financial market through technology. 

 

Ours              values are: 

 

1) OUR PEOPLE MAKE A DIFFERENCE!  

Our employees are constantly committed to the continuous improvement of 

the solutions we offer to our customers. Toward this end, we encourage 

constant dialogue between our employees, partners and franchisees, with 

humanized management, to preserve both physical and mental health of each 

one. 

 

2) TEAMWORK 

Whether working in the office or remotely, our ability to work as a team and 

share ideas is critical for us to deliver the best solution for our customers. 

 

3) DIVERSITY 

We prize diversity in the hiring of our employees and service providers, 

because we understand that it brings innovation, better results, and the 

construction of a meritocratic culture. 

 

4) LEADERSHIP 

We encourage all our employees to contribute and act as leaders, inspiring 

each other and our customers. 

 

5) INTEGRITY AND RESPECT 

We work with the same integrity and respect inside and outside the office. 

 

6) EXCELLENCE 



   

 
 

We are motivated to exceed our customers internal goals and expectations. 

Our success is directly related to our customers success, therefore, we 

prioritize excellence in the services provided. 

 

7) LONG TERM GOALS 

We are focused on the present, but with long-term goals and objectives. Our 

main objective is to build lasting and true relationships with our customers, 

franchisees, partners, and employees. 

 

8) OUR REPUTATION IS EVERYTHING! 

We understand that our reputation is one of our most important assets. 

Therefore, all actions of our employees must be based on people; respect, 

honesty, diversity, responsibility to all stakeholders; entrepreneurship; 

innovation; and commitment. 

2 INTEGRITY AND ETHICS 

 
WHAT’S OUR CODE OF CONDUCT FOR? 
 

The Code of Ethics and Conduct has the following objectives: 
 

✓ Establish guidelines and parameters of ethical conduct for the faithful 

fulfillment of BRITech's mission, vision, and values. 

✓ Establish clear principles of integrity in internal relationships and with 

our franchisees, partners, customers, suppliers and companies 

controlled by BRITech. 

✓ Create a mechanism for consultation and action on the necessary 

ethical conduct. 

✓ Preserve BRITech's image and reputation as an agent of change in the 

financial market ecosystem. 

 

TO WHOM DOES IT APPLY? 



   

 
 

To all members of the BRITech ecosystem: Directors, Committee members, 

Executive Board members, and franchise associates, BRITech employees 

and their franchises, companies controlled by BRITech, interns, trainees, 

apprentices, consultants, and other outsourced workers. 

 

ROLE OF LEADERSHIP 

Leadership plays a key role in disseminating the guidelines of the Code of 

Conduct, and must always: 

 Encourage all employees to use the Code of Conduct and Ethics as a daily 

reference. 

 Ensuring that the guidelines of this Code are understood and followed by all 

those they lead. 

 

VIOLATIONS OF THE CODE OF CONDUCT AND ETHICS 

It’s everyone's duty to report any potential deviation or violation of this Code of 

Conduct and Ethics through the hotline channel: ouvidoria@cbarbosa.com.br. 

 

WE WANT TO HEAR FROM YOU! 

Any employee, customer or interested party can file a complaint through the 

hotline channel. All information received through this channel will be kept 

strictly confidential and verified by the Ethics Committee in a confidential 

and prompt manner. 

Report any violations of the Code and 

unethical conduct via email: 

ouvidoria@cbarbosa.com.br 

 

 

The service is carried out by an independent law firm that maintains absolute 

secrecy about the identity of the whistleblower. 

 

NON-RETALIATION POLICY 

BRITech is committed to protect the whistleblower who raises, in good faith, any 

legitimate concerns about potential violations of the Code of Ethics and Conduct, 

mailto:ouvidoria@cbarbosa.com.br
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as well to protect anyone who cooperates in the investigation. The person who 

makes any type of retaliation against the reporting employee will be subject to 

measures applicable by law and termination of the company. 

 

FALSE REPORTS 

The whistleblower who acts in bad faith, reporting false situations with the aim 

of harming someone, directly violates this Code of Conduct and Ethics, and is 

subject to the disciplinary measures provided by law. 

 

ETHICS COMMITTEE 

BRITech has an Ethics Committee with the mission of ensuring the faithful 

compliance with the ethical values of conduct and the guidelines of this Code. 

Any questions or queries can be sent to etica@britech.global. 

 

 SITUATIONS NOT PROVIDED IN THE CODE OR EXCEPTIONS 

Situations not provided for in this Code or exceptions must be sent by email: 

etica@britech.global for review by the BRITech Ethics Committee. 

3 EMPLOYEES, COMPANIES CONTROLLED 

BY BRITECH AND FRANCHISEES 

 
Employees, companies controlled by BRITech, and franchisees must base 

their actions on mutual respect, teamwork, for transparency and the 

practice of the values and ethical principles defined in this Code. No type 

of prejudice or discrimination based on ethnicity, origin, age, sexual 

orientation, political or religious conviction will be allowed. BRITech 

does not tolerate bullying and harassment of any kind, 

including moral and sexual. It’s the commitment of all our employees 

and franchisees to ensure cordiality and mutual respect in the work 

environment and conservation of corporate assets. 

 

mailto:etica@britech.global


   

 
 

RESPECT 

BRITech prizes diversity in all its forms. Although, any type of prejudice or 

decision based on ethnicity, gender, orientation (political or sexual), religion, 

nationality or any other type of discrimination won’t be tolerated. 

 

FIGHTING AGAINST MORAL AND SEXUAL HARASSMENT 

BRITech does not tolerate intimidation, threats, violence, or inappropriate 

behavior of any kind, regardless of hierarchical level. 

 

Under no circumstances will be allowed situations 

that constitute moral harassment or sexual 

harassment. 

 

 Bullying: when the employee is subjected to humiliating, degrading, 

vexatious, hostile, vulgar or aggressive circumstances in the work environment, 

whether in face-to-face or virtual meetings. 

 

 Sexual harassment: when there is embarrassment through verbal, visual 

or physical conduct, with the aim of obtaining sexual advantages or favors. 

 

 For example: a demand for improper meetings; requests for sexual 

favors for promotion of position; attempt to obtain sexual favor upon threat of 

benefit cutting, dismissal, transfer, or any other purpose; comments, jokes, or 

messages of a sexual nature; display of images, videos, or any material with 

sexual or pornographic content. 

 

It is the obligation of all employees to respect others so we 

maintain an environment free from harassment. 

Offensive behavior, with inappropriate physical contact or in an intimidating, 

malicious or humiliating manner is not allowed. Distribution or display of 

offensive, vulgar or derogatory material, including inappropriate photos or 

drawings, is also prohibited. Insults, jokes, defamation or degrading and 

undesirable comments cannot be made about a person's ethnicity, religion, 



   

 
 

sexual preference, age, appearance, disability, or stereotype – whether 

individually, collectively, in person or in any media. 

 

USE OF BENEFITS 

It’s important to responsibly use all the benefits provided by BRITech, such as: 

medical and dental assistance, and other benefits applicable to employees under 

the Labor Legislation regime, such as meal vouchers and transport vouchers. 

Deviations of purpose or fraud won’t be allowed under penalty of application of 

disciplinary measures. 

4 RELATIONS IN THE WORK ENVIRONMENT 

The relationships between BRITech, companies of the same economic group and 

franchisees will be based on trust and transparency, with the goal of developing 

and preserving the group's image. The constructive debate and the exchange of 

knowledge between the different areas of the company will be valued as a way 

of building and consolidating the BRITech culture. BRITech and its franchisees are 

committed to providing all necessary equipment for the remote work of its 

employees, as well a healthy and safe work environment, always seeking to 

reduce the risk of accidents at work, occupational diseases, and eliminating 

conflicts. 

We condemn child labor and any type of forced labor that reduces human beings 

to the condition of slavery or its equivalent. 

 

TRANSPARENCY WITH SHAREHOLDERS 

It is our leadership's duty to maintain integrity, transparency, and best corporate 

governance practices in our relationships with our shareholders. This means 

periodically and routinely providing clear, accurate, accessible, and complete 

information, in order to keep them aware of the company's activities and results. 

 

ANTI-CORRUPTION / MONEY LAUNDERING / FACILITATION / 

EXTORSION 

All employees, franchisees, companies controlled by BRITech and partners 

representing BRITech must be committed to complying with the laws applicable 



   

 
 

to business with Public Administration, in all countries where BRITech does 

business, including, but not limited to, the Law 12.846/2013 (Brazilian Clean 

Company Act, regulated by Decree 11.129/2022), the United Kingdom Bribery Act 

2010 (UKBA) and the United States Foreign Corrupt Practices Act 1977 (FCPA). 

Unlawful practices, such as, but not limited to, bribery, extortion, corruption and 

kickbacks, or any type of Undue Advantage, will not be admitted. It is strictly 

prohibited to offer payment or any other personal benefit to an authority or 

public administration employee, directly or indirectly, whether at the Federal, 

State or Municipal level, in exchange for any type of advantage or benefit. The 

relationship with the granting authority will be based on responsibility and a spirit 

of collaboration. 

 

CONFLICT OF INTERESTS 

All employees must prevent and eliminate any possible conflict of interest that 

may occur during the development of their duties and responsibilities, in 

particular with regard to: 

 

 Keep other jobs or side activities that may harm your professional 

performance or conflict with the interests of BRITech. 

 Obtain income from participation in society or work of any nature, in which 

BRITech, its shareholders and their interests are directly or indirectly 

involved. 

 Receiving favors, for their own benefit or that of third parties, from people or 

companies that are related to the group. 

 Benefit yourself or others as a result of access to privileged and confidential 

information. 

 Kinship and love relationship: It is not recommended that there be a kinship 

relationship or love relationship with direct reports. 

 

GIFTS, PRESENTS AND ENTERTAINMENT 

Any gift, present or entertainment must have a legitimate business purpose. In 

this way, the following rules are established: 

 

 Receiving gifts, gifts or entertainment is permitted, if all of the conditions 

below are matched: 

 



   

 
 

✓ Not be the result of any type of bribe, payment or improper attempt to 

exert influence; 

✓ They have an estimated commercial value of up to US$ 40.00 (forty 

dollars). Amounts above US$ 40.00 (forty dollars) must be formally 

justified and submitted by email to the BRITech’s Ethics Committee – 

etica@britech.global. 

 Any concessions of gifts and/or gifts will not be allowed for people who hold 

public positions, elected or not, public servants and autarchies, state-owned 

companies and the like. 

 

USE OF COMPANY ASSETS AND RESOURCES  

It’s the duty of all employees to use BRITech assets and equipment for the 

business purpose for which they were acquired, to protect and preserve 

them from misuse, theft, damage, or theft. Examples of BRITech assets are 

our internet access, e-mail system, telephones, computers, printers, 

copiers, office supplies and equipment, website, name, trademarks, 

patents, in addition to published articles or materials. BRITech premises 

must be used only for the practice of activities for which the employees 

were hired. This standard is extended to suppliers, service providers and 

outsourced workers, who must be instructed to do so. Employees, 

including franchisees, consultants, and other people with access to our 

structure, must use all technological resources made available by the 

company for exclusively professional purposes, within BRITech will have 

the right to inspect their proper use. 

The access, transmission and archiving of inappropriate and illegal content, 

including, but not limited to, pornography, games, material of a 

discriminatory or hateful nature, or using our structure to conduct 

activities against ethics, morals, laws or public or third-party property. 

Any personal use of the internet (internet banking, general research, news, 

etc.) must be occasional and limited. In addition, it is essential to keep 

secrecy of personal passwords for accessing the network, BRITech systems 

and e-mail, in order to save them from being available to third parties. 

 



   

 
 

CONFIDENTIALITY & DATA PROTECTION 

It’s the responsibility of all BRITech members to ensure the secrecy and 

confidentiality of data. The information, methodologies and technologies 

owned by the group are confidential and for exclusive internal use. The 

disclosure of any confidential data needs to be previously authorized by 

the Chief Executive Officer of BRITech. 

With regard to third-party data, especially with personal data considered 

sensitive by Law 13.709/2018 (Brazilian General Data Protection Law – 

LGPD) (genetic, biometric data and other information related to an 

identified or identifiable natural person), it’s everyone's duty to observe 

the following precepts: 

✓ Purpose: carrying out the treatment for legitimate, specific, explicit, 

and informed purposes to the holder. 

✓ Adequacy: compatibility of the treatment with the purposes 

informed to the holder. 

✓ Need: limitation of treatment to the minimum necessary to achieve 

its purposes. 

✓ Security: protect personal data from unauthorized access and from 

accidental, unlawful situations of destruction, loss, alteration, 

communication, or dissemination. 

✓ Prevention: adoption of measures to prevent the occurrence of 

damage due to the processing of sensitive personal data. 

 

INTELLECTUAL PROPERTY AND NON-PUBLIC INFORMATION 

Property rights referring to intellectual property assets created, directly or 

indirectly, in a team or partnerships, or even individually by BRITech 

employees in the performance of their activities will be the exclusive 

intellectual property of the company. BRITech respects the rights inherent 

to intellectual property of third parties (trademarks, patents, copyright, 

and image rights) and don’t accept piracy of any nature, and unauthorized 

copying, reproduction of any materials, systems and software is 

prohibited. 



   

 
 

Employees, associates, companies controlled by BRITech, and franchisees 

undertake to maintain the most complete and absolute confidentiality 

about customer base, information about contracts, billing, as well any 

data, materials, information, documents, technical or commercial 

specifications, innovations, improvements and any other information 

about BRITech's customers, of which they may become aware, or that may 

be entrusted to them on a restricted basis (non-public information), not 

being able at any time and on any basis to reveal, reproduce, use or make 

known to third parties. 

5 CUSTOMER RELATIONS 

BRITech is faithfully committed to: 

 Treat its customers with respect and dignity, without discrimination or 

prejudice of any kind. 

 Don’t put your own interests ahead of the client's interests. 

 Provide accurate and honest information and never withhold relevant 

data on any characteristics of the products or services marketed. 

 Don’t deceive, through sales, marketing, or advertising strategies, or in 

any way encourage the practice of illegal or unethical acts. 

 Ensure that all data are kept in absolute secrecy, being strictly 

prohibited the disclosure of information and personal data of 

customers to contacts that are not the result of the commercial 

relationship between the parties. 

6 RELATIONS WITH THIRD PARTIES 

RELATIONSHIP WITH SUPPLIERS AND SERVICE PROVIDERS 

Relationships with suppliers and service providers must be guided by 

respect between the parties, professionalism, transparency, and integrity. 

It’s the duty of all employees to seek suppliers and service providers that 



   

 
 

respect ethical, moral, and included herein, and it’s expressly forbidden to 

hire any supplier or service provider that uses child or slave labor. The basic 

premise of hiring and selecting suppliers and service providers will 

consider the establishment of technical, professional, and ethical criteria, 

with the goal of guaranteeing the best cost/benefit ratio and the 

optimization of resources. 

 

ACCOUNTING AND FINANCIAL INFORMATION 

BRITech's financial statements must be accurate, complete, and truthful. 

All financial and accounting transactions must be properly recorded and 

supported by in-depth documentation. False or fictitious accounting 

records will not be accepted. It’s the duty of every employee to report, 

through the hotline channel ouvidoria@cbarbosa.com.br, any practice, 

known or suspected, that could compromise the truthfulness of BRITech's 

accounting records. 

 

PRESS 

Any manifestations on behalf of BRITech will only be permitted with the 

prior written authorization of the Chief Executive Officer. 

 

COMPETITION 

No comments or dissemination of rumors with the intention of affecting 

the image of competitors will be tolerated, as well any kind of tax evasion 

or fraud pretending to secure an Unfair Advantage. 

 

ESG - ENVIRONMENTAL, SOCIAL AND CORPORATE 

GOVERNANCE 

All corporate deliberations will be guided by environmental, social, and 

corporate governance principles. In addition, BRITech prioritizes diversity 

in the composition of its Board of Directors and deliberative Committees 

with aim to serve the best interests of shareholders and society. 
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POLITICAL, CIVIC, RELIGIOUS ACTIVITIES 

BRITech respects the individual right of its employees to participate in political, 

civic, or religious demonstrations and issues, as long they take place outside the 

professional environment and business hours and do not promote or incite 

hateful or prejudice-based speech. It’s also not allowed: to use BRITechs name in 

political, civic, or religious campaigns, causes or manifestations or any company 

resource (financial, equipment, among others) for political, civic or religious 

purposes. 

 

  



   

 
 

Commitment Term 

Everyone should carefully read the Code of Ethics and Conduct and sign 

through an electronic signature to control and file the company. 

 

I certify that, on this date, I have received a digital copy of the BRITech 

Code of Ethics and Conduct, committing myself to comply with it in its 

entirety and using the hotline channel: ouvidoria@cbarbosa.com.br to 

immediately report any breach of ethical conduct of rules and procedures, 

which I become aware of, either directly or through third parties. 

 

I undertake to accept, and comply with any new procedures, rules and 

ethical standards that may be considered an integral part of the Code of 

Ethics and Conduct, without the need to sign a new Term of Commitment. 

 

I also declare that failure to comply with this term of commitment will 

result in civil and criminal liability, being a reason for immediate 

withdrawal from the company's activities, without prejudice to the 

determination of the damages caused to the company, in all spheres, due 

to my non-compliance. 

 

 

Full name 

Area 

Signature 

Date 
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